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How to Maintain Your Commercial Carpet
NORTHSTATE'SSCOUREDCERTIFICATION

ThisNorthstatecarpetishotwaterscouredandextractedto
removeprocessingoilsthatattractsoil.Scouredcarpetsare
easierto cleanandoffersoilresistancethatoutlaststemporary
topicaltreatments.Solutiondyedcarpetsthatarenotscoured
do nothavethisNorthstate advantage.

"STARTSOUTCLEANANDSTAYSCLEANLONGER"

1. Vacuum and spot clean your carpet daily.

Accelerated carpet wear occurs when traffic grinds emhedded soil into the carpel fibre. You can o:,xtcmlyour carpers life by placing
walk.off mats al ex.terior entrances. and vacuuming traffic areas thoroughly every day to prcvem your carpet's appearance from
detcriorating prematurely.

Only about 20%. of Carpelsoil is solubk in water or solvent. Youcan remove much of the remaining 80% (fibres and particles) by
vacuuming thoroughly every day.emphasising on heavy-soil areas like entrances (refer to Ihe maintenance plan on the back for more
guidance). Your \'!ICUlIJI1!ihould have ,,' (lowered brush and su'ong suction.

To ensure spots are removed promptly. give your daily cleaning staff a carpet tJrs! aid ~;it containing:

.dry cleaning solvent (e.g. pcrchlorethylcne).detergent Solulion {a teaspoon of non-bleach powder in a cup of water}.ammonia solulion to neutralisc acid stains (a tablespoon of ammonia in a cup of water).vinegar (or citric acid) solulion to neutralise alkaline stains (1/3 while vinegar. 2/3 waleI').white ahsorhen, clOths or paper towels

Spot Removal Guide

A solvent, blot. detergent. blot, waler. bIoI.
B detergl'nt. bIoI. ammonia. bioI. detergent. blot, waler. bIoI.
C delergl'nI. blot. vinegar.bioI. ammonia. blnt. detergent. blot. water. blot.
D detergent. blot. vinegar. bIoI. detergent. blot. water. blot.
E detergent. blot. ammonia. blot. vinegar. bioI. water. blot.
Fuse CQldingredients: waleI'. bint. detergenl, blot. ammonia. bIoI. delergent. bIoI. water. blot.
G freclc with ice cuhcs. shaner with blunl object. vacuum. solvent. wait. hlol, repeat if needed,
H blot, waleI', bIoI. ammonia. blot. detergent. blot. waleI'. blot.

Beer A Excrement B Mascara A Tea D
B Illod F Fruil D Mayonnaise B Tomato Sauce B
Buller A F\JrnilUrc Polish A Milk B Toothpaste B
Chewing Gum G Garden Soil B Nail Polish A Type Ribhon A
Cheese J3 Glue. \\'hjll B Paint, Latex A Urine, Fresh H
Chocolate B Grease A Rust D Urine. Dry C
Cocktails 0 Hair Spray A Shoe Polish A Vomit E
Coffee D lee Cream B Sofl Drinks D Wax, Candle G

Crayon A Ink, PoinllFclL A Soya Sauce B Wax. Pasle A

Egg B Ink,Pcnnancnl E Tar A Wine D



2. Implement a preventative maintenance program.
=III

An effective carpet maintenance program keeps soil below the threshold of visibility. If the program is working satisfactOrily, the
carpet should never Ion\; 5niled.

Cleaning frequency and cleaner expertise arc more importanlthan the particular cleaning procedures selected. To assess a cleaner's
professionalism enquire about his or hcr refcren'~es. training and certification. Test-evaporate sample chemicals {particularly final
rinse additives in a pan, to ensure they dry to powder. rather than leaving a greasy residue. Whcn you have confidence in a
professional cleaner ask him or her to help you devise a maintenance plan that suits your particular site.

The chart below shows a hypothetical maintenance plan for a muhi-colour. medium shade. pauerned. loop carpet installed throughout
a typical office building. The plan is nothing more than a starting poinl, 10 be modified based 0/1 sileoconditions and periodic visuaJ
inspections. Your carpet requires more frequcnt and intcnsiw cleaning (such as hot water extraction) if it is a light. dark or solid
colour. or if your site includes:

.heavier tratTic. (e.g. frequcnt visitors such as retail custOmers).interior soil sources (e.g. industrial processes)

.neighbourhood soil (c.g winter condition~. construction)

Hypothetical Carpet Maintenance Program.

3. Use hot water extraction to restore heavily soiled carpet- ~----

While various cleaning procedures can help prevent visible soil accumulation. your carpet must be deep cleaned once heavy soil
appears. Hot water extraction usually cleans deeper and removes more s(JiJ than other methods. Select a cleaner carefully. because
improper cleaning can cause accelerated resoiling.
Over weuing, particularly over cushion. will cause decreased lammation strength.

For best results in heavily soiled areas. follow these guidelines:

.Power pile lift and vacuum before wet extractiun to remove insoluble soil (80% of lotai soil).

.Before extraction. remove spots and treat soiled areas with an alkaline emulsifier (pH not to exceed 9.5).

.Hot water extract thoroughly. emphasising heavy soil areas. CAUTION: DO NOT OVER.\\l~T

.Use pure hot Water (with only an additive to neutraHse pH) in the final rinse.

.Touch the carpet aflcr extraction, if water beads on your hand. extract more thoroughly.

.Ca'1)et must be thomughly dry before any tnlffic use.

For additional advice, contact a tecbnical services representative at Northstate Carpet Mills, on (07) 55393144

AUAreas ./ remove spots daily: inspect monthly

Exterior Entrances ./ change or dean walk off mats weekly -monthly

Wipe Off Areas ./ vacuum J5 passes daily
e.g. First 10steps from interior and .I power pile lift monthly
exterior soil sources. elevators .I hot water extract quarterly

Main TrafficLanes .I vacuum 6 passes daily
e.g. lobby.corridors ./ power pile lift quarterly

.I hot water extract semi-annually

Moderate Traffic Lanes ./ vacuum 4 passes daily
e.g. aisles and work areas ./ power pile lift semi-annually

.I hot water extract annually

Other areas .I vacuum 2 passes daily
e.g. conference room

.


